
4Q2019 ASQ Rating Highlights

 Overall Satisfaction at 3.78 was nearly flat compared to 4Q2018 at 3.82

 17 of 31 attributes improved compared to 4Q2018 

 T4 and T6 were the only terminals to improve year-over-year

 10 attributes achieved 4.00 or better – an improvement compared to 4Q2018 with 8 

attributes achieving the 4.00 target

 Terminal 6 had a very strong quarter, with all but two small attributes (parking and airline 

lounges) improving year-over-year
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LAX Security Checkpoint Line Wait

2016 = 3.73

2017 = 3.87

LAX Target = 4.00
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LAX Wayfinding

2016 = 3.87

2017 = 3.91

LAX Target = 4.00
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LAX Restroom Cleanliness

2016 = 3.62

2017 = 3.74

LAX Target = 4.00
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LAX Food & Beverage

2016 = 3.53

2017 = 3.60

LAX Target = 4.00
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LAX Retail

2016 = 3.43

2017 = 3.54

LAX Target = 4.00


