30 September 2024 GLOBAL SERVICES

Attn: Enroliment Coordinator
LAX Security Badge Office

P. 0. Box 92216

Los Angeles, CA 90009-2216

Letter of Intent: Enrollment in the LAX Security Badge Program
To whom it may concern:

ESP Global Services has been contracted by United Airlines. The contract number between ESP
Global Services and United Airlines is NAV-100105. The contract began 09/09/2024 and will
terminate on 09/09/2027.

We will provide Break/Fix Services for United Airlines IT Equipment.
The duties to be performed are as follows:

e Break/Fix Work

e Maintenance Work

e Call Out Work

The services will be performed at:
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e UAL Cargo building
e UAL Hangars and UAL Hangar Turnstile
e CBP arrival between T6 and T7

Tools/equipment will be used to fulfill contractual obligations, therefore, vehicle
access to the airfield is required. Vehicles are street licensed.

Our designated authorized signers are Daniel Newman (Senior Aviation Operations Manager) and
Dean Ashton (Regional Aviation Operations Manager)

Job titles for our employees include; Field Service Engineer, Desktop Support Engineer and
Aviation Operations Manager.

We are requesting 10 badges. If you require any additional information, please contact Daniel
Newman (Senior Aviation Operations Manager) and Dean Ashton (Regional Aviation Operations
Manager)

Respectfully,

ESP Global Services Inc. Phone: +44 118 916 9300 - sales@espglobalservices.com
520 White Plains Road, Suite 500, Service Desk: +44 118 916 9350 - service@espglobalservices.com

Tarrytown, NY 10591 www.espglobalservices.com
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Daniel Newman

Senior Aviation Operations Manager
Daniel.newman@espglobalservices.com
(941) 914-2103
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