FIEBUSINESS STAFFING™

4-16-2024

LAX Airfield Permits

Attn: Jamal Stewart/NELA

7301 World Way West, Suite 100
Los Angeles, CA 90045

Letter of Intent:

E Business Staffing has been contracted by Southwest Airlines. The contract is an at-will contract. The contract
began on January 1, 2019, and is on-going, or until cancellation by either party upon 30-day written notice.

We provide technical staff to Southwest Airlines. The duties to be performed are as follows:

Hardware and software related tasks such as repairing laptops, desktops, and printers, fixing issues at the ticket
counter for Southwest Airlines, troubleshooting gate readers, replacing equipment, assisting with equipment
moves and refreshes, assisting with network and cabling troubleshooting, etc.

The services will be performed at:

Southwest Airlines administration office areas include Terminal 1, Terminal 1 Ramp, Tom Bradley International
Terminal, Tom Bradley International Terminal Ramp and AOA. Terminal 1.5 door:1-3-TJ02- ATO1.5L4-K-TRM-1-4-
TDO06-1411 for our Desktop Technicians. Our technicians need access to these doors to be able to go through to
the SWA comm room where electrical boxes and wires are located. They will also need access to SWA Cargo door
1006 SWA Cargo door RUD 101 SWA Cargo door 111 SWA Cargo door RUD 108 SWA Cargo door DR 110 SWA
Cargo Gate B SWA Cargo door GATE A Cargo door DR 102 and access to 1-3-TI02A TO1-5L3-K-TRM-1-3-TB02-1407
and 1-3-TB05

The access will be ongoing to all these doors.

Tools/equipment will be used to fulfill contractual obligations, therefore, vehicle access to the airfield is required.
Vehicles are street licensed.

The phone designated authorized security badge signer is Joshua Ng, his title is Desktop Support Specialist, and his
phone number is: 626-283-8884.

Our company will need an MVOP to drive on the airfield.

Job title of our employee is “Desktop Support Specialist.”

We are requesting 5 badges to be issued in the near future, this is an approximate number.

Estimated Annual Revenue from the contract services provided is approximately 1/2 million in Sales.

if you require any additional information, please contact Francois Panich at 817-329-0003 or email me at

fp@ebusinessstaffing.com

Fra}lcois Panich/ CEQ

E Business Staffing, Inc.
2107 Tarrant Lane
Colleyville, TX 76034
817-329-0003
fp@ebusinessstaffing.com

Sincerely,




